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Time Session Room 1 Room 2 Room 3 Room 4

Day 1

8:30am - 9:00am

9:00am - 10:00am 1

Therap is an SaaS OTS product. What 
does that mean to new Therap Features, 

Intarfaces, Applications?
Therap Basics Connecticut Workship One on One Sessions:

10:15am-11:15am 2

Technology and security considerations: 
What is SaaS? Why is it a good thing? What 
kind of equipment do I need? How does this 

impact HIPAA and Digital Signatures?

Therap for new and potential 
Users. Therap Functionality

Therap for new and potential users: 
A "Bird's Eye" view of  Therap 

implementation in CT. 

Overview of Medication Administration 
Records (MAR): Using Therap's 
medication history and live drug 

database to produce a fully functioning, 
interactive electronic eMAR that is compliant 

with DBHDS Waiver standards

11:30am- 12:30pm 3

What is Off the Shelf? Why is not 
customizing a good thing? How does 
Therap's OTS approach get us ready 
for MCOs, HIEs and all of the other 

acronyms?

Therap for new and potential Users. 
Establishing a PA team, preparing for 

new policies and procedures, hardware, 
internet connectivity, devices, etc.

Bring mandated forms and other required 
documentation guidelines for an enriching 
discussion reviewing required docs and 

procedures in CT

Overview of Medication Administration 
Records (MAR): Making eMAR  
compliant with DBHDS Waiver 

standards

12:30pm - 1:30pm

1:30pm- 2:30pm 4 What is new? Pharmacy Interface, 
MAR Plus, Mobile Basic, Letter Module

After "Pre-Planning":Moving forward in 
Therap: The Implementation Process in 
motion. Establishing concrete deadlines 
for module roll out and training logistics. 

Should review Implementation plan 
in detail, discuss alternatives to 
implementation plan, and review 

various staff training options

Implmenenting Person Centered 
Plans: Review various ways to 

develop a comprehensive Individual 
Support Plan within Therap that meets 

CT requirements. 

Pharmacy Interface on Pharmacy side

2:45pm - 3:45pm 5
What is new? Staff Ratio, 
Case Notes, Secure Doc 

Storage, Employment History

User Panel regarding 
Therap Implementation 

Writing Person Individual Services Programs 
that work in CT: Review 

various ways to track a comprehensive 
Individual Service Program within 
Therap to meet CT requirement

Pharmacy Interface on Provider side

4:00pm- 5:00pm 6

What is new inside Therap?  Individual Home 
Page, New look and feel, New security 

features, and anythin else you want to ask 
about.

Provider Administration, an overview of your 
account setup. How to create Sign Up 
Agreements, Password Policy, Splash 

Pages, etc.

Documenting and Auality Assurance 
Workshop:  Really dig into service 

documentaton and qulaith measures 
Group discussion on MAR in CT 

Registration

Conference Introductions and a discussion of  Therap down the road: Therap and EHRs, Interfaces to HIEs, Interfaces to MCOs, and Therap and eLTSS

Lunch (provided)

Tuesday, September 27, 2016

Select your sessions based
on your level of Therap use
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Time Session Room 1 Room 2 Room 3 Room 4

Day 2

9:00-10:00 7

New to Therap / Beginner Intermediate Billing and Finance One on One by Request

10:15am-11:15am 8
Behavior Support Plans: Should my 

agency use an ISP Program for the BSP 
or the Behavior Plan / Behavior Tracking? 

Quality Assurance & Data Auditing: Tips for 
checking daily documentation and 

that it's being completed per agency 
protocols.  ISP Data reports and 

Quarterly Reporting Options

Beginner Billing from Start to 
Finish: Billing Set Up with Admin 

and Service Authorizations

11:30am- 12:30pm 9

Secure Communication in Therap: 
Setting up your Notifications & Receiving 
Alerts from Therap. Overview of T-Logs, 

SComm, Calendar, T-Tasks

Incident and Event Management In Therap: 
GER's, GER Resolution, Management 
Summaries, Report Library. Using this 

data effectively

Tracking Billable events using ISP, 
Attendance, Manual, and Case note

12:30pm - 1:30pm

1:30pm- 2:30pm 10 Community Based Training using 
ISPs and Employment History Health Tracking Generating Billing Data, Custom Report to 

help with ROCs billing

2:45pm - 3:45pm 11
Introduction of ISP Programs: What is an ISP 
Program and how does it help with migrating 

formal goals into your Therap database

Access For Support Coordinators & 
Guardians: User Accounts, Roles
and Establishing Transparency

Submitting claims, 835 Remittance and 
Reconciliation Reporting, Manual Billing, 

Accounting Interface, after the claim

4:00pm- 5:00pm 12

STAFF TRAINING- Maximizing Therap 
resources. Initial Training. Therap Training 

Academy. Therap's Help & Support 
site. Therap's YouTube Channel

Getting your data out of Therap: Running 
Reports and using Excel How to use Billing in CT

Lunch (provided)

Wednesday, September 28, 2016

Select your sessions based
on your level of Therap use

Therap is a Software as Service, Off the Shelf product.  Why was that a good choice?


